
CASE STUDY 1 FOR E COMMERCE LAW

Including Case Studies and Lessons Learned. Geneva UNCTAD research into the current state of e-commerce laws in
these areas, highlighting progress . accounting for just over 40 per cent of all Internet users (table 1).

The legal challenges are saddled by other systemic challenges of lack of key infrastructure like electricity,
internet connectivity being costly among others. Jessica, the founder of Raw Generation, similar to all small
businesses, went through a phase of figuring out how to generate sales. Going at it alone is tough, so reading
up on case studies can help make your journey a bit easier. It further finds that even at a regional level, the
legal and policy framework does not adequately address privacy and data protection concerns, cyber security
mechanisms that require harmonization of regional laws to improve e-commerce at the region and national
levels. Be inspired by these 10 brands that have turned to eCommerce to grow their businesses. Using a
qualitative research methodology entailing interviews and desk reviews of documents, websites and online
resources, the research found among others that the legal challenges of e-commerce span from cyber frauds to
goods not fitting their description, delays in delivery, challenges in cancellation, return and refunds, dispute
resolutions, conflict of laws among others. Furthermore, these e-commerce examples also gave us some
helpful insights into what strategies, tactics or tools that they used to build their businesses. Did this guide
benefit you? While they have dominated the space, serving over , customers online and beyond, they needed
to address some complex issues in their business to provide a better experience and generate more revenue.
Find the full Vink VTS case study. Click on this image to see case study The way they did it was through
providing great, valuable content to their audience by offering them free video tutorials on how to create
glamorous hair style inspired by celebrities on your own. For us, what really helped brighten some days, or
gave us a bit more energy to keep going, was to come across success stories from e-commerce examples. But
when business started heating up for the HVAC company Watsco, they needed a cool way to expand their
business online. They have since been able to double their online orders year-over-year through allowing users
to place orders online. Since Steelcase serves customers of all sizes and works with a wide network of dealers,
it was important that their eCommerce site showcase their vast range of build-to-order products and ordering
options. See more eCommerce Case Studies from Magento. Unsubscribe at any time. They needed to move
from their existing tailor-made platform to something more agile. Learn from these 10 brands how they
mastered the art of selling online, gaining brand awareness, and even doubling their business revenue. Their
UK revenue increased by percent in the first six months and their conversion rate doubled. The research finds
that the most of the online motor vehicle websites do not largely comply with the law, with key policies as
privacy and data protection; cancellation, return and refund; payments of damages; provisions for alternative
dispute resolution; delivery periods and other security measures falling short. From choosing the right
eCommerce platform to branding to showcasing your products, a lot of planning and strategy goes into
creating an attractive and lucrative online store. Read more about HP and their success with Magento
Commerce. In this case study, Jessica also shares 5 important lessons she learned through her own experiences
in building her business. While their existing presence was more about education, they started implementing
online ordering. This has resulted in a faster purchasing process and a better user experience. Rainbow
Treecare Goes National Rainbow Treecare, a tree and plant health care company, wanted to take their business
international. Maybe the backend is clunky, features are limited, their website is lagging, or it just makes
scalability difficult. They used Magento Commerce 2. This app assists tradespeople with project management,
finding products online, and communicating with their team, no matter where they are. If put forth hard work,
perseverance and continually learn, you can also succeed in building a business. The success of these brands
depends on a combination of the right platform, the right message, and the right marketing strategy.


